Number. 10/790 J 59 



o-,x- N:: : _vx: <o 



AMfNDMLMS IP ill |P1 0 K \riON 

Kindly Tncma paxx - ° dS follows: 

s the basic modules thai are use soken di st« A 

,,„ ' . ^ v: h ':k' sviw v\ 1 u|Ut^\-:, suiv";vu \n automatic 
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. v v - o >sk the caller is requesting - or, if no e mi g actions thai 

can be taken to resolve the ambiguity. The NLU 106 uses its language models to interpret what 
the caller said. The NLU processes the spoken language input wherein the concepts and other 
extracted m 1 » v v d% <n XML code) from the NL1 106 to the [[DM]] dialog 

manager (DM) apniieadtm K?8 along with a confidents score. I he A? » modak- 108 processes 
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running on a Natural Language Services (NTS) platform (such as AT&T's infrastructure for NL 

}\\^ a. n j.m ^ i m^AiS ^h.i^'.v- ^1 eoie.ets vnrneJ no ? 

the NLU 106 to the logic models provided by the DM application 108. This determines how the 
system, intcrac er, v 1 see of J\ 

response ss transmitted to a spoke;- ceieration component (SI < \ ^ ^ .ex. c; a-_> 
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words to be spoken to the calk? ! 02. The words are transmitted to a "text-to-speech module 1. 12 
that sxoJvn vn v . " > o vw i Lv. sIk so 1 «0 ' .'uv u , , - : ho s i > p M \ s 
rack pre-r^ sp c > esi/ed te\i-to-speec i'S) & NaUrs 

Voxces. ^ r^o >* f .vU'^.all^-UMc' i M'-ceiJ^ , > i \ anous 

types of data and rules II 4 are employed in the training and run-time operation of each of these 
components. 
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